
 

Candidate Study Guide for the Computer-Administered 

Illinois Cosmetology Examination 
 

The following information is intended to help you prepare for the computer-administered Illinois 

Cosmetology Examination. Part I of this study guide contains general information about the 

profession and testing procedures. Part II provides a content outline, lists the competencies 

covered in the examination, and suggests reference materials that are commonly used in Illinois 

cosmetology schools. Part III describes procedures on the day of the test.   Part IV provides sample 

questions to help you prepare for this test. 

 

Part I  General Information  

PURPOSE OF THE 

EXAMINATION  This examination is required for professional licensure by Illinois law to 

certify that each cosmetologist is familiar with practices, rules and 

regulations that will protect the health, safety and welfare of the public. 

Copies of the Act are available from the Illinois Department of Financial 

and Professional Regulation (IDFPR) on their website at www.idfpr.com. 

 

TEST VALIDITY  This examination has been developed in consultation with a committee of 

cosmetology teachers. Test questions reflect standards and practices 

documented in a survey of licensed cosmetology teachers.  Each question is 

supported by commonly used cosmetology textbooks (see page 3). 

 

APPLY ONLINE   Complete the application online at www.continentaltesting.net and submit 

all required transcripts and related documents.  An application is not 

complete until it includes a valid email address and all fees have been paid.  

Credit card payment is available as part of the online application.  Each 

approved candidate receives an email from ACT that provides instructions 

to schedule a testing appointment. 

 

SPANISH FORM The test is available in both English and Spanish.  The application requires 

that each candidate select either the English or the Spanish form of the test. 

 

TIME LIMIT  Each candidate schedules a 2.5 hour appointment to allow time to verify 

candidate IDs and complete other check-in procedures. The time limit for 

the computer-administered cosmetology examination is two hours. 

 

SPECIAL ACCOMMODATION  

REQUESTS An application for special accommodations with appropriate documentation 

is required before any special arrangements can be completed. If approved, 

the candidate will receive an email from ACT with instructions to schedule 

a test date in a test center that has appropriate facilities.  Candidates who are 

approved for special accommodations must schedule using the ACT Call 

Center.  Testing appointments with special accommodations must be made 

at least two weeks prior to the desired test date.  

 
 (c) 2009, Employment Research & Development Institute 

Continental Testing Services, Inc. 

http://www.idfpr.com/
http://www.continentaltesting.net/
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SCHEDULING  Most candidates can schedule their testing appointment at one of 14 ACT 

Test Centers using ACTôs online system. ACT includes directions for online 

scheduling in an email informing them of the dates for which they have 

been approved to take the examination.  Regular testing appointments must 

be scheduled at least two business days prior to the desired test date.   

 

Locations of 14 ACT Test Centers

Rock Valley

College

Rockford

Ivy Tech CC

Evansville

Ivy Tech CC

Terre Haute

LincolnLand CC

Springfield

Logan College

Carterville

Wood CC

Quincy

Eastern Iowa CC

Davenport

Gateway Tech Center

Kenosha, WI

Chicago City College

226 W. Jackson

Daley College

7900 S. Pulaski

Joliet

Junior 

College

Chicago

Metro

Area

Moraine Valley CC

Palos Hills

S. Suburban CC

South Holland

Sandburg 

College

Galesburg

 

 

ACT CONFIRMS  

BY EMAIL  ACT sends each candidate an email to confirm the date and time of his/her 

testing appointment; the email includes directions to the ACT Test Center.   

 

RESCHEDULING  A testing appointment may be rescheduled up to two business days before 

the scheduled test date. 

 

MISSING AN  

APPOINTMENT  Candidates who miss a testing appointment forfeit all fees and must reapply 

before they are eligible to schedule a new test date.   

 

TEST SCORES  All candidates receive an official score report before they leave the ACT 

Test Center.  Candidates who pass also receive an application to apply for 

licensure.  Candidates who fail receive a diagnostic report indicating content 

areas in which they need to improve their scores.       

 

SCHEDULING A  

NEW ATTEMPT  Candidates who fail this examination must reapply after complying with the 

requirements for retesting based on the number of their prior attempts.   All 

candidates must wait a minimum of 30 days between attempts.  
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Part II  Test Content and Recommended Study Materials  
 

This examination is based on recommendations from licensed cosmetology teachers throughout 

Illinois.  Content areas on the test are outlined below. 

1. Salon Safety and Sanitation    32% of Test 

Infections     Draping for Services 

Sanitation Procedures   Diseases & Disorders 

Tools, Gloves & Chemicals   Health & Safety Regulations 

Medical Emergencies & Blood  Hygiene 

2.  Analyze & Treat Scalp, Hair, Skin & Nails  11% of Test 

3.  Cut & Style Hair       13% of Test 

Advising Clients    Styling Hair 

Cutting Hair     Thermal Styling & Drying 

Reducing Bulk    Wigs & Extensions 

4. Waving & Relaxing      13% of Test 
Client Characteristics   Perming & Relaxing 

Product Effects    Safety & Sanitation 

Selecting & Using Products 

5. Hair Coloring & Lightening     13% of Test 
Client Characteristics   Coloring & Lightening 

Product Effects    Safety & Sanitation 

Selecting & Using Products 

6. Nail Services         9% of Test 

Implements    Artificial Nails 

Manicures & Pedicures   Safety & Sanitation 

7 .  Skin Services         9% of Test  
Makeup     Selecting & Using Products  

Removing Unwanted Hair  Safety & Sanitation 

 

Recommended Study Materials 
 

All questions in this examination are supported by the following references.  

 

Milady's Standard Cosmetology (English or Spanish editions, 2004 or 2008) 

Publisher: Milady Publishing Company   Website: www.milady.com 

 

Salon Fundamentals, or Salon Fundamentals: Un recurso para tu carrera de cosmetología,  

12
th

 Printing or higher (2000, 2007)  

Publisher: Pivot Point International, Inc  Website: www.pivot-point.com 

http://www.milady.com/
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Part III   Testing Procedures 

 

All candidates must agree to abide by ACT Test Center Rules: 

¶ Video and audio monitoring of each candidate occurs throughout the test.   

¶ Video and audio tapes may be reviewed if suspicious behavior occurs during a test. 

¶ Name and address on the candidate ID must match the CTS application and ACT candidate 

registration records. 

¶ ALL NAME OR ADDRESS CHANGES MUST BE SUBMITTED TO CTS IN 

WRITING AT LEAST 10 DAYS BEFORE THE TESTING APPOINTMENT. 

 

No candidate may take this test if he/she: 

¶ Does not present required photo ID when asked 

¶ Refuses to sign the ACT Examinee Agreement 

¶ Does not follow all ACT Test Center rules 

¶ Tries to use prohibited items, including but not limited to books, notes, cell phones, 

cameras, pagers or other electronic devices during a test 

¶ Gives or receives help during a test or test breaks 

¶ Tries to record or copy any test questions 

¶ Fails to follow ACT Test Center staff instructions 

¶ Disrupts testing for other candidates 

 

Test Center check-in procedures include: 

¶ Cell phones, pagers or other electronic devices are NOT PERMITTED in the testing room. 

¶ Personal items (purses, coats, etc.) MUST be secured outside the testing room. 

¶ A digital photograph and a digital signature will be taken during check-in. 

¶ Fingerprint screening will begin in the fall of 2006. 

¶ Candidates must sign in and out of the test center for all personal breaks during testing. 

¶ The test timer continues during any candidateôs personal breaks. 

 

Each candidate must agree to the CTS Confidentiality Statement and confirm his/her identity to 

start the test. 

 

 



 Page 5 

 

Each candidate begins with an Examination Tutorial to practice answering questions and review 

the computer testing process.  The Tutorial and sample screens also are available at each school 

and online at www.continentaltesting.net in the Computer Practice Test. 

 

 
 

Each candidate can mark questions for review later and return to skipped or marked questions. 

 

 

 

Each candidate is asked to confirm when he/she has finished unless time has expired. 

 

 

http://www.continentaltesting.net/


 Page 6 

 

Part I V  Sample Questions 

All questions on the Illinois Cosmetology Examination are multiple-choice, with one correct 

answer. The answer key for this sample test appears after these questions. These are provided for 

information purposes only to illustrate the types of questions that will appear on each test.  This is 

also how these sample questions appear in the Computer Practice Test. 

 

 

Question 1

 

 
Question 2

 

 
 

 

Question 3

 

 
 

 

Question 4
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Question 5

 

 
 

 

Question 6

 

 
 

 

Question 7

 

 

 

Question 8
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Question 9 

 
 
 

 

Question 10 

 

 

 

 

 

 

Answers to Sample Questions 
 

    Question  Answer 

 

1 C 

2 B 

3 D 

4 B 

5 C 

6 A 

7 D 

8 C 

9 A 

10 D 

 


