Candidate Study Guide forthe Computer-Administered
lllinois Cosmetology Examination

The following information is intended to help you prepare fordbmputeradministeredllinois
Cosmetology Examination. Part | of this study guide contains generamiation about the
profession and testing procedures. Part Il provides a content outline, lists the competencies
covered in the examination, and suggests reference materials that are commonly used in lllinois
cosmetology schools. Part Hescribes procedes on the day of the test. Partgkovidessample
questions to help you prepare for this test.

Part | General Information

PURPOSE OF THE

EXAMINATION This examination is required for professional licensure by lllinois law to
certify that each cosmetumist is familiar with practices, rules and
regulations that will protect the health, safety and welfare of the public.
Copies of the Act are available from the lllinois Department of Financial
and Professional Regulation (IDFP&) their websitat www.idfpr.com

TEST VALIDITY  This examination has been developed in consultation with a committee of
cosmetology teachers. Tesjuestions reflect standards and practices
documented in a survey of licensed cosmetology t¥aclitach question is
supported by commonly used cosmetology textbookspage 3.

APPLY ONLINE  Complete theapplication online atvww.continentaltesting.nedand submit
all required transcripts and la¢ed documents. An application is not
complete until it includes a valid email address aldees have begpaid
Credit card payment is available as part of the online applicatiach
approved candidate receivas email from ACTthat providesnstructions
to schedule a tasg appointment

SPANISH FORM  The test is available in both English and SpaniShe application requires
that each candidatelect either the English or tBganisiform of the test

TIME LIMIT Each candidate schedulas25 hour appointment to allow time to verify
candidate IDs and complete other chétlproceduresThe time limit for
the computeradministeredcosmetology examination is two hours.

SPECIAL ACCOMMODATION

REQUESTS An application for special accommodatiomgh appropriatelocumentation
is required before any special arrangements cacobpleted If approved,
the candidate will receiven email from ACT with instructions to schedule
a test date in a test center that has appropriate facilfiasdidates wh are
approved for special accommodations must schedule using the ACT Call
Center. Bsting appointmestwith special accommodations must be made
at leastwo weeks prior to the desired test date.

(c) 2009, Employment Research & Development Institute
Continental Testing Services, Inc.


http://www.idfpr.com/
http://www.continentaltesting.net/
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Most candidates can scheddleir testing appointmerdt one of 4 ACT
TestCentersssi ng ACT O s .A€hihcludeglirestigns foreomine
schedulingin an email informing thenof the dates for whiclthey have
been approvetb take the examinationRegular testing appointments must
bescheduledat least two business days prior to the desired test date.

Locations of 14 ACT Test Centers

Gateway Tech Center
Kenosha, WI

Rock Valley
College
Rockford

Chicago
Metro
Area

Eastern lowa

Sandburg
College
Galesburg

Chicago City College
226 W. Jackson

Quincy .
LincolnLand CC
Springfield vy Tech CC

Terre Haute Daley College

7900 S. Pulaski

Moraine Valley CC
Palos Hills

S. Suburban CC

Ivy Tech CC South Holland

Logan College Evansville

Carterville

- Joliet
Junior
College

ACT sendseach candidate an emad confirm the date and time dfis/her
testingappointment; the email includdgections to the ACT Test Center.

A testing appointment may be rescheduled up to two business days before
the scheduled test date.

Candidates whamiss a testing appointment forfeit all fees and must reapply
before they are eligible to schedule a new test date.

All candidates receivan official score reportbefore they leavéhe ACT
Test Center Candidatesvho pass also receian application to applyor
licensure. Candidatesvho fail receivea diagnostic report indicatingpntent
areas in which they need to impraeir scores

Candidates who fail this examination must reapply after complyirty tivé
requirements for retesting based on the number of their prior atteraits.
candidates must wait a minimum of 30 days between attempts.
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Part Il

Test Content and Recommended Study Materials

This examination is based on recommendations froem$ied cosmetology teachers throughout
lllinois. Content areas on the test are outlined below.

1. Salon Safety and Sanitation
Infections
Sanitation Procedures
Tools, Gloves & Chemicals
Medical Emergencies & Blood

wn

Cut & Style Hair
Advising Clients
Cutting Hair
Reducing Bulk
4. Waving & Relaxing
Client Characteristics
Product Effects
Selecting & Using Products
5. Hair Coloring & Lightening
Client Characteristics
Product Efects
Selecting & Using Products

6. Nail Services

Implements

Manicures & Pedicures
7. Skin Services

Makeup

Removing Unwated Hair

Analyze & Treat Scalp, Hair, Skin & Nails

32% of Test
Draping for Services
Diseases & Disorders
Health & Safety Regulations
Hygiene
11% of Test
13% of Test
Styling Hair
Thermal Styling & Drying
Wigs & Extensions

13% of Test
Perming & Relaxing
Safety & Sanitation

13% of Test
Coloring & Lightening
Safety & Sanitation

9% of Test
Artificial Nails
Safety & Sanitation

9% of Test
Selecting & Using Products
Safety & Sanitation

Recommended Study Materials

All questions in this examination are supported by the following references.

Milady's Standard Cosmetolodinglish or Spanish edition&0040or 2009

Publisher: Milady Publishing Company

Webste: www.milady.com

Salon Fundamental®r Salon Fundamentals: Un recurso para tu carrera de cosmetologia

12" Printing or higher(200Q 2007
Publisher: Pivot Point International, Inc

Website:www.pivot-point.com



http://www.milady.com/
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Testing Procedures

All candidates must agree to abide by ACT Test Center Rules:
1 Video and audio monitoring of each candidate occurs throughout the test.
1 Video and audio tapes may be reviewed if suspicious behavior occurs during a test.

1 Nameand address on the candidate ID must match the CTS application and ACT candidate

registration records.

1 ALL NAME OR ADDRESS CHANGES MUST BE SUBMTTED TO CTS
WRITING AT LEAST 10 DAYS BEFORE THE TESTING APPOINTMENT

No candidate may take this test if hefs

E ]

Does not present required photo ID when asked
Refuses to sign the ACT Examinee Agreement
Does not follow all ACT Test Center rules

IN

Tries to use prohibited items, including but not limited to books, notes, cell phones,

cameras, pagers or other electooévices during a test

Tries to record or copy any test questions

E N ]

Disrupts testing for other candidates

Test Center cheek procedures include:

Gives or receives help during a test or test breaks

Fails to follow ACT Test Center staff instructions

1 Cell phones, pagers or other electronic devicedN&d@ PERMITTED in the testing room.
Personal items (purses, coats, etc.) MUST be secured outside the testing room.

Fingerprint screenmwill begin in the fall of 2006.

1
1 A digital photograph and a digital signature will be taken during cireck
1
1

Candidates must sign in and out of the test center for all personal breaks during testing.

T The test ti mer cont

nues during any

candi

Each candidate must agree to the CTS Confidentiality Statesmerdonfirm his/henidentity to

start the test.

CTS CONFIDENTIALITY STATEMENT

| understand that the content of this examination is confidential. No part of the
materials conveyed during this exam administration may be copied, downloaded,
reproduced, stored, distributed, transferred, or used in any form by any means without
the prior consent of CTS. Violators will be prosecuted to the fullest extent of the law.
Final judicial decisions will be reported to all applicable administrative agencies.

| certify that | have read and understand the terms written above and
will neither give nor receive assistance of any nature.

I have read the above statement and AGREE to the terms thereof.

c AGREE

I have read the above statement and DO NOT AGREE to the terms
< DISAGREE thereof.

Please use the mouse to click on the AGREE or DISAGREE button.

Click on the Next button or press <N> to continue. "i%‘

Cosmetology Examination

Examinee Name
111223333

| certify that | am the person named above and have been
authorized by CTS to take the examination listed.

______ | have read the above information and certify that the information
~ AGREE Is correct.

| have read the above information and DO NOT certify that the
c DISAGREE information is correct

Click on the Next button or press <N> to continue NE%

d
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Each candidatéegins withan Examination Tutorialo practice answering questioasd review
the computer testing proces3he Tutorial and samplscreens also are availableeatchschool
and onlineat www.continentaltesting.nét the Computer Practice Test.

Tutorial page 1 of 12 | Q) The Timer is not running. Question 1013 Candidate Name ) _The Timer is not running.
Welcome to the CTS Examination Tutorial To answer a question, click on the response that you have chosen. A check mark (V)

will appear in the box beside your answer. If you wish to change your answer, click
your new response.
The time you spend on this tutorial does NOT count against the time allocated for the test itself.
However, your appointment allows 10 minutes for you to complete this tutorial. - Your appointment Please answer this sample question now.
cannot be extended into another candidate's scheduled time
For this tutorial, and for the test itself, you will use the mouse to "click on" buttons on the screen or,
using the keyboard, you can type the underlined letter on the button

Sample Question 1
When you answer a question, a check mark (v') will appear in the check box next to the —_—
answer you have chosen. . . L
What is the largest city in lllinois?
To change an answer, simply select the new answer. The previous answer will automatically

be unselected when you do this. O (A) Springfield
Please don't hesitate to ask one of the center staff members if you need help using the mouse 0 (B) Rockford
or keyboard. (C) Chicago
[ (D) Peoria
Click the box below or press <Enter> to go on.
Key=C

) ol L ; 2 =
ﬁ @ B Click on this box or press <Enter>to go on. Previous Next i{n @ % Select a response O | Poovicus Meut
Quit Help Review Question | | Question Quit Help Review Mark [ .o | Question

Each candidate can mark questions for review lateretndrto skipped or marked questions.

Reviewing Questions Tutorial page 12 of 12 €) The Timer is not running
PS
. . Use this box to review a Use this box to review a series of
- Click on the Review button to bring up the review " " . .
An swgrmg questions menu screen. single question. questions, in order.
Questions . ) . . .
From the review questions menu screen, you can review a Review question # El

Marking Questions| single question or a series of questions.

for Review To review a single question, specify the question number you
would like to review by clicking on the Increase/Decrease
Prev/Next buttons until the question number appears in the Review
Buttons question number box. Then click on the Go to button.

All unanswered questions

All questions marked for review

Use the number keys or the
Increase/Decrease buttons ta

itti To review all questions marked for review, click on the =0T (I FEsis (s All questions
itting @ h ecify qf
the Test O review all Marked questions button. number. Then press "G" or click
on the Go to button,
- IOQ To review all questions in the exam, click on the - » 2. While you are reviewing
- review All questions button. questions, the timer does
NOT stop
The ‘While reviewing questions, click on the End Review

e |
s
e |
e |
omam
-

Timer

button to return to the review questions menu screen.
ql Click on the Retum to Test 1. When you click on the Review button,

this screen will appear. You can
reviewr a single question by using the
box on the left or a series of questions
listed in the box on the right.

Click on this box o press <Enter>to go on.

w

button to return to the test
when you are finished
reviewing guestions.

% From the review questions menu screen, click on the
Return to Test button to leave review mode and return
to the test.

Each candidate is asked to confirm when he/she has finished unless time has expired.

CAUTION: If you press Quit again, you will permanently
end your testing session. Press Quit now only if you
have answered all the test questions and you are ready to
get your score report.

You may wish to check if you have any unanswered or The time allowed for this test has ended.
flagged questions before quitting. To quit now, click on the Please click on the NEXT button, below.
Quit button below or press <Q>. To return to the test,
click on the Return to Test button below or press <R>.



http://www.continentaltesting.net/

Page6

Part IV Sample Questions

All questions on the lllinois Cosmetology Examination are mukgbleice, with one correct
answer. The answer key for this sample test appears after these questions. These are provided for
information purposes only to illustrate the typésjoestions that will appear on each tebhis is

also how these sample questions appear in the Computer Practice Test.

Question 1 A general infection

J (A) is found in most of the general population.

O (B) attacks both clients and staff at the same time.

J (C) spreads throughout the body in the bloodstream.

J (D) combines virus, bacteria and fungus germs at once.

Question 2 The purpose of sanitizing implements and equipment is to

O (A) remove all offensive odors.

O (B) destroy or prevent the growth of germs.
[ (C) eliminate scratches and blemishes.

O (D) resist staining and fading.

; When giving a client with dry hair a scalp treatment, you should select
Question 3 preparations that contain

O (A) mineral oil or sulfonated oil base.
O (B) a high alcohol content.
O (C) guar gum or carnuba wax.
O (D) moisturizing or emollient materials.

Question 4 When using a thermal iron, what should you do to protect the client's scalp
from being burned?

J (A) Make sure the client's hair is very wet.

(B) Place a comb between the scalp and the iron.
(C) Apply a protective cream to the scalp.

(

U
U
[ (D) Keep the thermal iron setting on low at all times.



Question 5

Question 6

Question 7

Question 8
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Which of these is the LEAST common cause of over-processing hair?

(A) Leaving lotion on too long

(B) Improperly analyzing the hair
(C) Wrapping the hair too loosely
(D)

O
O
(]
[ (D) Testing curls too infrequently

What are the three basic steps used in chemical hair relaxing?

O (A) Processing, neutralizing and conditioning
O (B) Shampooing, neutralizing and heating

J (C) Processing, conditioning and wrapping
J (D) Waving, conditioning and neutralizing

The allergic reaction of some clients to depilatory waxes is due mainly to

O (A) the temperature of the cold wax.
O (B) the temperature of the hot wax.
O (C) pulling out hairs.

1 (D) beeswax.

The use of a mechanical vibrator during a massage

O (A) is used mainly on a woman's face.

[ (B) can be applied for a long time in one spot.
] (C) will produce muscular contractions.

] (D) should never be used.
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Question 9

Question 10

Answers to Sample Questions

Question Answer

POO~NOUAWNER
O>»00>0W0OTO



