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Q. Who should apply to become a Certified Partner Abuse Intervention Professional?

A. The Illinois Department of Human Services has created a protocol for partner abuse
intervention programs and sets minimum training requirements for individuals who work at
protocol approved programs. It is the program that is approved, not the individual.

The Certified Partner Abuse Intervention Professional credential indicates that an individual has:

gained the essential skills to facilitate partner abuse intervention groups,

accepted the premise that the major purpose for this work is the protection of victims,
chosen to lead a violence-free life,

agreed to abide by the Partner Abuse Intervention Professional’s Code of Ethics,
accepted the need for accountability for individuals engaged in this work, and

committed to continuing professional development by participating in continuing
education.

In order to take the exam, an individual:

Must have completed a 40-hour domestic violence training from an ILDV Program.
(Note: As of 1/1/09, the 40 hour DV training must be from an ICDVP approved training
site.

Must have completed a 20-hour partner abuse intervention-specific training such as the
IDHS facilitators training or training on a specific model such as Duluth or Emerge.

Must have completed 150 hours of satisfactory supervised work at an IDHS protocol-
approved program.

Must not have perpetrated violence against any person within the past 5 years and must
submit themselves to a criminal background check within 4 months of applying to take
the test.

Must not have an order of protection entered against him or her within the past 5 years.
Have read and agree to abide by the ICDVP, Inc. Code of Ethics for Certified Partner
Abuse Intervention Professionals.

Certified Partner Abuse Intervention Professionals must complete 30 hours of continuing
education every two years in order to maintain the credential.

Are you ready to take the challenge and obtain the only credential that indicates that you have
gained the necessary skills and attitudes to successfully do this work?

Q. How do I know CTS received my application?

A. Postcards are sent to candidates when the application is received. Candidates may send
applications by registered mail, return receipt requested. Application status is available at
www.continentaltesting.net.




Q. What exam date am 1 registered for?
A . A postcard will be sent to you after your application is received. Every effort will be made
to schedule you for the exam date you requested, however you may be scheduled for a date later
than the date you requested on your application:

a. If the application was received late (applications should be received approximately 4

weeks prior to the examination date);

b. If the examination site has reached full capacity;

c. If your documentation is incomplete;

d. If your fee has not been received.
Status of your application is available at www.continentaltesting.net. Firm confirmation of your
examination date will be sent in the form of an admission letter, which will be mailed out
approximately two (2) weeks prior to your exam date.

Q. What do I do if I change my name or address?

A. All changes of name and address must be made in writing to CTS. Use the form on the last
page of the candidate guide. Name changes must be accompanied by legal documents, (i.e.;
marriage certificate, divorce decree, etc.). :

Q. How do I get to the test site?

A. Maps of the immediate vicinity of the test site are sent with admission materials. It is the
candidate’s responsibility to make travel arrangements and obtain routing information. Further
information can be obtained from the Chamber of Commerce, travel service, or on the Internct
(http://www.mapgquest.com ).

Q. When will I receive the results of the exam?

A. Results will be available at www.continentaitesting.net within 7-10 days following the exam.
Official results will be mailed to applicants within 2-3 weeks after the examination. Grade
letters for failing candidates will include information on reapplying. EXAMINATION
RESULTS WILL NOT BE RELEASED OVER THE TELEPHONE BY CTS OR ICDVP,
INC.

Q. I have read the entire candidate guide and still have a question. How do I resolve it?

A. If you have a question regarding completion of the application form, please call 800-359-
1313, ext. 124, between the hours of 8:00 a.m. to 4:30 p.m. (Central Standard Time). If you
reach voicemail, please state clearly that you have a question on the ICDVP exam application,
your name, social security number, a current phone number where you can be reached, and your
question. Please do not call again on the same day your message was left. Your question will be
answered as promptly as possible. You may also contact CTS by e-mail, please direct your e-
mails to nbyers@continentaltesting.net.




Continental Testing Services, Inc. is a privately owned company administering examinations for
state licensing agencies. CTS has administered examinations to hundreds of thousands of
individuals in more than 50 professions throughout the United States.

The ICDVP, Inc. has contracted with CTS to conduct its Certified Partner Abuse Intervention
Program Certification examination. The purpose of this examination is to determine whether a
candidate has the essential knowledge and ability to perform tasks in a competent manner
without risk to public health and safety.

The Tllinois Certified Domestic Violence Professionals, Inc. exists in order to foster uniformity
in domestic violence services throughout the State of Illinois and create recognized professions
of Certified Domestic Violence Professionals (CDVP) and Certified Partner Abuser Intervention
Professionals (CPAIP) by setting standards for certifying domestic violence professionals and
regulating the process of certification.

The Illinois Certified Domestic Violence Professionals, Inc. Board of Directors wishes to
acknowledge the generous financial contributions and support given by the Illinois Department
of Human Services and the Illinois Coalition Against Domestic Violence to support the
establishment of certification for domestic violence workers.

This booklet contains a candidate’s guide and application for the CPAIP Certification
examination. Read it completely before filling out the application. Keep this booklet for
reference until you receive your examination results.

Continental Testing Services, Inc. and the ICDVP, Inc. comply with the Americans with
Disabilities Act of 1990. They will make reasonable modifications to policies, practices, and
procedures, when modifications are necessary, to avoid discrimination on the basis of disability,
and will make reasonable accommodations necessary to provide a qualified individual with equal
access to the CPAIP examination.

Examinations: Individuals wishing special examination arrangements must explain the desired
arrangement on a separate sheet and submit it by the application deadline with the examination
application. Included should be a written diagnosis and recommendation from an appropriate
health care professional supporting the accommodation requested. Modifications can also be
made to accommodate religious requirements.

Individuals for whom English is their second language may request an extended time of 30
minutes to complete the examination. To request additional time, candidates must complete the
enclosed “Special Examination Arrangements Language Proficiency” form and submit with the
exam application.

The ICDVP CPAIP Certification examination is two (2) hours in length and has 75 questions.
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